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Nonstandard Auto Ratemaking

by Jerry Tuttle, CPCU, FCAS, FCIA

Editor’s note: This article is a summary of a panel presentation on “Nonstandard Auto Ratemaking”
at the Casualty Actuarial Society’s March 11-13, 2001, seminar on ratemaking in Las Vegas.

ayne Holdredge of

Tillinghast began

by noting that if
nonstandard auto were a
) separate annual statement
line of business, it would be
the seventh largest line. He
said there is no single
definition of “nonstandard,”
and that each company has its own definition.
Drivers with multiple accidents or violations are
usually thought of as nonstandard, but many
nonstandard drivers are accident and violation-
free. Nonstandard drivers often desire minimum
coverage, including physical damage, only long
enough to satisfy the finance company.
Interestingly, Holdredge did not mention that
lack of creditworthiness is another reason drivers
are considered nonstandard.

Gary Traicoff of Progressive said that his

company believes everyone is insurable at the
right rate. Progressive analyzes standard and

nonstandard experience together, partly because

drivers move between the two categories. He
said that average severity is similar between
standard and nonstandard when the data is
analyzed at the same policy limits. The
difference between the two categories is that
nonstandard drivers have greater claim
frequency. Traicoff said it is important to
monitor the change in mix between standard
and nonstandard, which can mask trends in
frequency as well as in average premium.

Traicoff noted that the expenses of
nonstandard business are different than the
expenses of standard business. Because of the
lower renewal persistency of nonstandard, this
business may require more advertising expense
to replace lost business. Further, nonstandard is
written on installment more frequently than
standard is, so there are installment fees and
installment expenses, and also the potential for
bad debt expenses.

Besides charging different base rates for
standard and nonstandard, Progressive
surcharges the two categories differently for
accidents. A nonstandard driver is surcharged a
smaller percent for an accident than a standard
driver is surcharged, presumably because an
accident provides less additional information

about future accident propensity for a
nonstandard driver than for a standard driver.
Most other classification relativity factors are
similar for the two categories.

Curtis Parker of Nationwide presented a
hypothetical example of the “new business
effect” of nonstandard business. Combining the
lower renewal persistency of nonstandard with
the axiom that new business loss ratios are worse
than renewal business, he showed that there
could be a natural progression of worsening loss
ratios for the book over time. A company should
plan new and renewal premium and loss ratio
targets separately and monitor the results.

Parker listed a number of underwriting
considerations for nonstandard drivers: the
percent of single vehicle liability-only drivers,
the incidence and length of time of no prior
insurance, changes in payment plans that can
quickly turn on or off the flow of business, the
potential for undisclosed drivers, the potential
for rate misclassification from understating
mileage, and the need for MVRs, CLUEs, and
credit reports.

In response to an audience question, neither
Progressive nor Nationwide sells the monthly
policies that the questioner said are common in
Texas nonstandard.

What are your opinions regarding non-
standard versus standard auto insurance? What
about non-standard versus standard property
insurance? Do you agree or can you expand on
the ideas offered by the above speakers? We
would like to hear from you. Phone, fax, or e-
mail the editor at dbak8@allstate.com. Ml

Jerry Tuittle, FCAS, FCIA, CPCU, ARM,
AIM, ARe, is senior vice president and
senior pricing actuary at St. Paul
Reinsurance Company in New York City. In
addition to being a frequent contributor to
Personally Speaking, be bas contributed to
a number of textbooks as a reviewer
including CPCU 5, ARe 141, and ARe 142.
Tuttle currently serves on the CPCU
Personal Lines Section. Commitiee. He
recently wrote an award-winning actuarial
short story “Proof,” which may be found at
bttp://users.aol.com/fcas/proof.btml.
Our thanks again to Jerry Tuttle.



VVV PUE VSLHN 21 Aq papidwon sopsnes
"SIEdA U2ADS Jse[ oy ut Juadiad ¢
PaSEAIOUT 9ABY BUIAUD DAISS2I88E JO SJUSPIDU] o

‘9661 Ul syaesp
Aeamysy £06'TH jo spayl-oml A[pjeunxoidde
Ul JO1OBJ JO[EW B SB PaYNUIp! SEM JOSUY o

“1e94 YoBa Sani[ele] oyjen
000'8z A[feau Ul JOIOB] B SI I0IABYS( JAISSaIFTe
Jey) SAEWMSS (VSLHN) UONensiunupy
K12JeS oyjer], AemySIH [euoneN Syl e
SRqUIDWY

"3SH 01 2NUNUOD
SJUSPIOUT 3SOU] JO 1SOD PUE SJUSPIOUL JU3 PUE
auop Suraq s Yonw jou AN[eal uf "eale 12y} uj
wojqoid e sem Sutaup 241ss2133e pue a8er peos
a1 3j2) padaans aidoad aup jo juaniad ¢ uetp
atow 124 pue sweidoid 2)e1S ANDE PEY SANEIS
a1 jo juadiad noj-Auy [, “Bunuree sy Sunyiswos
Surop Ajjenioe a1om JEL SIIEIS JO JaqUINU

MO[ 31 Inq| PO JIey-B-pue-1ea4 e st uodar siyJ,

"sonsiels afer peor Suijidwoo ungaq

Sey 2Je1s oy [, 'SI2ALp 24aIssa188e pusyaidde

0] S3OIY2A PasyIeWwun pue sapAdI0I0W

sasn 1ey) wea], uoisuayarddy 1aaug

241552133y pue weiZold JUSWadIOUD Me|
dn-paddass & pajentur sey a1e1s uolSuIysSEM

uo)3urysem

‘O uUoIBUIYSEN\

pue pugjdtely yim uoneradood ur eruigna

IoJ weioid JojeradQ yloowg a3 SIIBUIPIOOD
wsweds(q 90104 A1UN0) XeHIe] 2y,

BIUISIIA

‘weidord

Bururen e 0] UCHIPPE UT SIIYIA [BUONUSAUOD

-UoU PUE sIed pasiewun sasn weidord ayf,

"uonPNISUod Aemaal) woly Sunpnsar uonsaguod

0) asuodsar ur ‘A axeT Ies ul wesgord 1oaup
aAIssa138e s uedaq joned AemysiH yein ayL

yein

‘S08, A[Jea pue sg/, a3

2ouls serowe)) Y817 pay Suisn u2aq sey sexa],

uoi3Ul[IY 1Y) Palou aq P[NoYys 1] 'PIIUBLIEM

uayM ‘suonE8NsSoAUl puE s1a11a] dn-mof[o) Ynm

Buole ‘paruswajdwr usaq ose sey weidoid

ul-[[ed ISUOIoW Y "S9[04Ad1010W pUE SIED

Jjoned paxiew Jo swea) pue siadyjo joned Aq

SISALIP 2A1ss2138E 01 uoNUANE PasEaIdUl OPNJOUL
SLOJJ2 YuoM MO pue uoiulpy Jo samo ay,

SEX9],

“uauodwod

JUSWISDIOJUS PUE UONEDNPS UE IO SAIMIES]

JoAl(] aa1ss2188y oy SunaBie], se mouy|
wei3oid e sasn Jusweda( 2010 19315

rUI[OJED YPINOS

‘foned Sulaup aaiss2188e UB 0] PaJEJIPIp SIED
payiewun pue udiedwed BIPIW B SAINJES]

PUEIS] SOy

“sauoz paads 2o1jod saysiqeisa apadnua)

uonerad s120jo sapjop-ure[d swos Yim

uorPUN[UOD UT S3PIYdA JOJ PUE ‘Yelde ‘sied
payrewun sasn ,‘12aU( 2412188y a1 193d1L,

BIUBAJASUUD

"suoneziuedlo [ed0] JaY10 pue joned AemySig

a1 woJy siun punoid yiia Suoe ‘Yelore

€1 sasn wesdoid ay], ‘(s1oau Suneprumnug

R ssapjoay Funedie]) VYL SB Umouy SI
weiSoid apimalels joned AemySiH oo ayL

oo

"SEISWED 03PIA YIIM

AWOS ‘SIED PINIBWUN PUE SI[OISA [EUONUIAUOD

-UuOU UO AJ21 SUOJJY "SUOHDIPSUN| JUSWIDIOUD

Mme| [ED0] 0] papuedxa uaaq sey pue sjuauodwod
UONEONP3 PUE JUSWDIOJUD S2I1MEd) weidold

NIOX MIN

“S2IUO[3J JUI[OIA JO Jaquunu
ysIy & ylim SE21E PUE SISPUIJJO JUI[OIA UO SNDO)J
01 JUSWADIOJUD JAISUIIUL SISN PUE ‘SIS JJeS,,

se umouy st weidoid anbianbnq[y jo A1 ayL

ODIXIA MIN

‘staquinu suoydajal Ie[n[20 pue 221]
1101 sapnjput wesdoid ay, ‘weioid juswadioud
AdouaBe-nj[nuu € Ul S3IYIA [BUOTIUSAUODUN SE [
se sied joned payIBW-IUSS SIZIIIN A3sIaf MAN

ASSISf MIN

“JolABUaq 3ulALIp

aAIss2133E 21Ed1pUl 01 S193dN Uo sajou Sued are

SI1351JJO JuUaWIadIojua pue Aorjod 2oueI9|0] 0192

e 3undope s1 a1e1s oy [ "s1aAlIp da1ssa1S3e jods

01 S9PIYSA [BUOHUSAUOD-UOU pue ‘s1ed [oned

payiewun ‘Yewdne sasn [oned AemySiH ayL

"JUSWISDIOJUS J0j 31EIS a1 Inoy3nony) sapuade

2o10d pue suoya BIpall 10§ 2dYJO A19jes

AemyS1H a1e1g a1 usamiaq uoneradood uo sayfa1
1] “seare wojqoid oymads s1281e) weiSord ayy,

LINOSSIIN

uaidvgD vrqdppodd |
54121908 NDdD
a4 Jo iiaioas 1sud.
S1 pup ‘uon2as SouLT
1puosia s,2190s
NDdD 241 Jo uvutupgd
pup 1opunofaqi st o |
‘Suisusoy a8y puy |
quauidojanap 12npoud h
Sunpo ‘Furpiouapun |

‘BuyegivuL __
uy suomsod pjaq svq
aq ‘suwad smid oz 1svd
3Gl L0 ‘DLuLofijp) ur
DOUBANSU] W] DIVIS
qnm updaq 49249
doup.LNSUL SIET “dnoun
BOUDINSUT IUUDIY |
PHA VY 40f soiis
daLqy 1y suord pup
1onpo.d 1of La8vupu |
21is St ADLAT ADdD
‘drdsamo juD

ﬂ
|

UMD TO VYD werusseny

pue ‘Fy¥'vD vonesado sweidord Sunsixa ynm

0] U7 (SJEd paytewun Jjo asn 2y Surpnpour)

SHOJJ2 JUILISDIONUS PADUBLUD NIM PaUIqIod
uBredwed eIpaw € Jo SISISUOD wWerdoid

ueSnoIW

uawdinba

03pIA PUE SIED PIYJEUIUN SISN Jey) Jun [eads

B Sapnpout 3] ‘s1aau( snosaBue( pue ‘pagdnug
Sunu( Joj weigold gg, Se umouy S|

spasSNYdesse

"$19puajjo ulAlp 2aissa188e o1 pajrew
sojoyd pue s1an9] pue udtedwed uoneuLoul
onqnd pasiasjal & apnoul $aINIEd) PIAPPVY
‘Aeamiag [ende) [eUOHEN 2Y) UO SUCHE[OIA
PIOD31 01 SISSE] PUE SEISWED 0PIA [BNSIP Sasn
1 "(ADNVAQYV) JUSWaDI0Jug 1DEIUOD)-UON PUE
09PIA 19U 2A1ss2188Y se umouy st wesdord
01j0d LIS puBlhiey sy, EIuISIA pue DJ
uojduiysep it uoneradood ur weigoid
JoresadQ Yl00WwsS 2y Ul PaA[OAUL S

puUe[Are

“JOIABLDq

parearsd8e S1ed1pul 01 S19XdN 03 pappe Sulaq

3IE $AON IUSWDIOJud paads pue ‘suonerado

12400 ‘suonesado e ‘sjoned paiadie) ‘sied

UOJED ‘SWES] JUSWSDIOJUS SPN{IUT UL 3],

'SO1DE) JO A1ouEA B Suisn SIISIP [enplalpul
UO $31[21 1By} WOYD PIZI[ENUdP B $3S[)

StoufI

"B3JE 9Y) U} S3[21YaA [oned 0) uoneuuoful

Ae[o1 01 pUE JIUN IEPEI B YIIA UOHIE[OIA PIODAS

0] 1201jo sayop-ure|d B pue S3PIYIA [EUOHIPEN

-UouU JO A19UBA B S380 ,(S19Y00[ S2U9UM,,
wesgoid Jusunneda(g 20104 Singsiang 18

epHIOd

Su1aq Os[e s SJUBWIAdUNOUUE J01AISS dfgnd

yua uSreduwred eipaw y "sied [oned payrew

[ilA UORDUNIUOD UI S3[II[2A [BUOHIPENIUOU
pue pasewun sainieaj Aseg i ayel,

dremepa(q

"SISAUD 241ssa188e wodar o) s1af[ed auoyd Jen[ed
I0J S[qefieAe s} WalsAs 116 v 'sied [oned payrew
YA UORDUN(UOD U SIED PasjJewiun sasp)

INDIPIUUO)

“YEIDIIE PUE ‘sa[dAdI0I0U

‘s1ed pasrewun uo safas werord ay) ‘(1dvAv)

s1eary ], olqnq 2IE SI2AU( 2AISSaIF8Y Se umouy]

"JUSWSDJOJUS PIDUBLUS SE [[om se weigord
EIPSW DAISURIX3 UE JO SISISUOD WwrISoi

opeIo[0)

"SISALP Pasuadijun jo sied spunodun
Yoy ‘dogs se umouy ‘wesfoid s,00spuEl] UBg
pa1dope 24y sand JO Jaquinu € ‘[243] [eddiunw
a1y 1y “Suruuny y3i-pas Joj swesdord Suipnpur
‘papuedxs os[e sem AIANOE JUSWADIOJUY ‘BAIE
uenjodonaw D ‘uoidurysep sy 4q pardope
OS[e SWEU e JOJeIadQ IooWs,, SE UMOUY
ugredwed epaw Suruuru-§uo| ay1 pajeniug

EIUIOJIED

-a0e(d ur uope[si3a] aAissa133e

oyads sey 1Byl (66T JO SE) SAleIs om] 3 JO

QUO ST 1] "JSAUP dAIssaI88E oY) 10§ 9DUEIS[0] 0I9Z

E SI 219) PUE YaaMm DB3 pajnpayos ase sjoned

8uiaup aa1ssa188e [eiaaag “uSiedwed eipaw &

PUE JUSLUSDIOJUS I0( UO SIA[2I PUE $1EIS Pajiuf]
auy ur wesdoid Fuuunu-1sa8uoy oy sey

rUOZITY

:uonduosap
weiBoid 1ot pue sajers Suimo[og sy
181 wodar sy, [Butop ajels oA si 1ey

"989]]0D 40GIVE] SaJSUY SOT WAL SULUNOIIV/UOHDAISIUIUPY

SSOUISTIE UL BAUBIP VY UD pup 014D 1V ANSIBNL) SIDIS BILIODD WOL UOHDLSIULIUPD

ongnd uy 92432 'y v SpIoq d2IAT 110dD ‘HBaID 4uyD, apaiD “amssy siqy ssauppw 01 A sapun
SwpBoud snoLwn aq1 pup sapis sajyfosd [ uvd Loinvqaq Suiap aaissaiSSy 10431102 01 StunaBoud
10/ suonsa3ans paiaffo puv ‘Suarp anissaiS8p Jo saiduivxs pauimo aidsapo JUYD soqiny T g 1y
Fu14p B01SSAUTTY PUD 2TD.L PVOL INOGD SILBS 1 JO [[ MU St 91D Swmojjof aq], :ajou s Joupg

401N1 ‘NOdD ‘sidsa|in JuilD, aphiD Aq

(I1 3red)

SUIALI(] 2AISS2J33Y pue I8y proy




l A9100G Wa0) UBDLUDWY e
BoUDUIy Jo A19100¢ [esierddy o

(U 1240

SOPEJ DIy ‘ISISBLU BIUODIIZ JIND JOU)
SIUOIS JAISEN SUIpEID) puowel] e
Arexqr] pue juswdibg wan

AI01RIOQET WA Payiua)
JO AJOIBIOQET WA PANPIIIY

UONEID0SSY SISISO[OWN) PAJIPAIdIY e

siasrerddy
AIjamaf JO UONEIDOSSY [EUOHEN o

s1asteaddy Jjo A19100g UedISWY o

€0T PUE ‘ZOT ‘TOT S9sIN0D
‘siasterddy Jo A19100g [eUOnEUISIU] e
20U2IDS UOnEN[EA
pue A1oays [esterdde [euonippe im
Buofe 1s180[0wan AenpeIn ‘SISojowan
‘BdUSWY JO 21psu] [EDISO[OWDN) e
:MO[3q PIISI] 21
s1asteadde Auadoid [euosiad 1oj suoneziuesio
pue Suonedyiend) ‘pnelj SdUBINSUI PIOAE 0]
20usBip asn 1snuw Auedwod sdueINSul YL

"S9LIUNOD
uSI210j JaI0 Jo quau( ayl ‘dismiuy
‘spuels] ueaqque) ay3 ul paseydind Arpmaf
JO SUCIDBSUEN UO pnelj pied 1pai) °L

‘Ternieu se pjos Sutaq spead pue
S3UOIS PIIO[OD ‘SPUOWIEIP PIDUBYUS I0[0D) O

'spead [eaieu se plos Suraq spead parmny °g

"SSUOISWAF [eINJEU SB
PlOs Sulaq $2UOISWS UOHEINUT JO JUSYIUAS %

‘PIo8 auya Jo wnuned
Se s[ejow Ay Jayio Sunuasaidaisiy ¢

"plo3 jo Bunereyispup g

PalyY
SIMDEI] IO PaJAsE] ‘SPUCWEIp padueyuy *I

pnesg Axomaf Jo sadAL

‘proa s1 Aorjod a)

‘A1[omal Jo adA1 Jajoue UT W) PaIuNoOWal
sey Ul oy pue Apmal jo ad4 suo ur
P2INSUl 2I9M SSUOISWAS U J] ‘PUCWIEIP B 3q
j0u Aew 1 ‘voneuawnoop radoid yum payusa
10U 2IE SPUOLIRIP 3] J] ‘Tlemel Suipnpul
‘OPIAUONEBU [EHUSIBW DUSYIUAS MU S

4q 3o paddu usaq aAeY SI2[EIP PUBYPUOIIS
PUE ‘SISWNSUOD ‘SID[2M3( SNOISWNY $3ILIS
pauupn) sy sso1de Apuanpnely plos Suraq

Tuiyvads (iosiag

ST SNUISSIOW ‘ApUaLIND "2)UISSION PI[[Ed

‘arenuns Jo adA1 1ayioue 1o ‘sse[8 ‘eruodid

OIqND ‘UONENW! 3q ABW SPUOWIEIP UL

Py pio8 1o parerd piog nq ‘[erow snoward

£ 2q 10U Aew Supprew jo adA) Aue Suissiu

S JeU1 ANjoma[ "AnNSnpur adUBINSUT pue Afamaf
3Y) Ul 22U2LND20 APSOD € ST pnelj Aramaf

‘fesreadde oy uo pajels sanjea s

yua Sunadwe) Juaaaid 01 Juawndop oy uo

st 213y anjea ay1 aIaym UaNOI 3q P[Noys

Jaded s jo s1oqy oy, ‘dwels saqqni &

jou ‘sasterdde ay Jo axyeuSis prjea e ey

pinoys fesrexdde uy -Auedwod ssueinsur

Ay 101U a1 4q paidadde 24 Jou plnoys

siestexdde [eqiop -sastexdde oy Aq pousis
pue ‘Sunum ur aq jsnu [estesdde sy 6

{paoe[dal aq way siy) ued ‘pasayns
st sso[ & J1 quawaoe(dar Suipiedar suonsanb
SEY I2]UMISPUN Y] JT PUE ‘AI[omal
a1 noqe Jasterdde 10 1ojpmal a1 yse
01 uoisstuuad sJuald o4 1990 ‘1asierdde
ay) Jo wan 2 3u[as 2101s Ayl YU
1d120a1 s3[ES 213 UO PAUIRILOD UONEWIOUL
AJi12A 01 pasu Aew Auedwod sourInsu

oy Joj wan a Suunsur wafe oy ‘g

¢'219 “IND plelawa 10

‘renguear ‘ssaound ‘aead ‘punos ‘asinbireu

puowerp ays jo adeys ay) s pjo8 auym

PUE MO[[34 3U0I-0M] 1 ST JO P[Od Mo[[24

[[e Sul 3y ST "W 3] SIUOSAP A[PIBINIOE

UONEIUSWNIOP 3y 2INS 2yewl 0 AIjama|

31 SUIWEXS PUE PESY "UOHEIUWNIOP

ay jo sardoo sdaay tasterdde o ains axep
“Aonjod o yna [esterdde euiSuo sy dasy <2

"Pa10U 3¢ PNOYS S[BIDW J9XIEW JY)

ur sagueyd> pue ‘sauciswag jo Afiqe[reae

‘SUONIPUOD 19}IBA "PaINSULIDPUN

Jo -12A0 j0U s1 A1joma| o) ‘[esterdde

ay) 8umnssi-a1 Ag ‘paus1ySn sauois

PUE ‘pPaxdad-a1 FUHRUNOW ‘UONIPUOD

S11 Ul $98UBYD JOJ PAUNUEXS-31 2 PINOYS

Asomal oy 's1eak om) L1943 parepdn aq

pInoys 1uawnoop [esierdde oy, ;parepdn
9q 01 aAey J949 [esieidde ue sa0(q 9

Jesterdde o Jo

uoissassod o) U S[IyM SDUEBINSU] JOJ Wl
9Y) 19400 |ia anfea pasterdde [enoe o
pa1sidwon st festerdde oy souQ “1osrerdde
SUI YaiA ST 31 S[IYA 2N[BA PIIEWUNSD UB I
8uore ‘sway oy jo uondudsap e sapnput
yomym ‘uoj ur-oxel-resterdde pafrelsp €
(Adod e noA 2A18 pue) a1eidwod os[e pinoys

“Jauvap|@ssajmuy

| U3 19H BELG-IGS
 (808) xwf10 ZZI8
~E6S (LL8) 1w paqovas
# - a9 UDD [agI19y

svq puv ‘s

b ‘uosmoiuops

.wNNonﬁmw.w.mNcﬂuquQG

 Jospadsv i up
Soius danion oqs
UPMYE ‘NnjouoH 1w
- poiwo0] Lugamaf ousy
| SIupY pup Siap)
, : “..s.o&..s_mm.&x%@%%:e
] m&m&oSwM INPY.S
- ‘opisaud oq) st
13Y N vpUdLg

(121208 NDdD

Jasterdde ayJ, ('wed arer ss3f ‘ojqen[ea

$S9] & UBL) ApNIS pUE 1|DI1E3S3I 2I0W

21nbal 1M 3UOIS PIO[OD IBT A[SWUSMXD

ue ‘oidwexa Jo4) way asterdde 01 pannbas
astradxa Jo 1249 o pue pasteidde Suraq
21 SWal AUBW MOY] AQ POUTILIDIOP OS[E

st awm sy, "s3ununow ay) o1 afewep Aue
PUE $3U0IS 9S00] 10] PI3joayd Pue pPaues|d
are swan 3y, "Asjamal a1 Juswndop

pue surwexs Ay3noroyy) o3 uoissassod
stasrerdde ayy ut aq 01 aaey Aew

Anjomal a1 1BY) 2IBME 9() 0] PaaU JSWINSUOD
oy} pue [euolssajoId aoueInsul oYL

‘pannbar astadxa

3 JO [2A3] PUE 10M 1 JOo ANsuaul

a1 uo Suipuadap ‘sa01AIS Jay JO SIY JOj
Pa8ieyd s29] [eucissajord 01 ABINSUSWIUOD
saaj 981B [[im 1asterdde Arjoma|
payienb sy, ‘suoneziuesio [euoissajoid
180W Aq| [EDI[ISUN ST PUE 3DIAIDG

dNU3ASY [BWIAIU] 3f) A PIMO[[ESIP ST SIYL
"93J 1yS1om 1eled IO ANOY UE UBY) JSIE
[esteadde aup Joj anfea ay) jo a8eusoiad

e a81ey> oy siastedde jo snonned ag

"Papnioul 3q Os[e PInoys Wall
oy gumderdal ur pasjoaur aq pinoMm e
Ainp aiqeordde Aue Anunod uiaioj e ug
paseyaind sem wax 2y J] 'xe1 oqeoidde
PUE SWa 3 JO anjeA pajeumss sy 3

w2
Jo ydesSoloyd 1o uondussap ysnoioy v j

‘(919 ‘PHI “MBId ‘ST6 ‘0SL ‘GBS WIST ‘PIHT)

war o uo st eyl Sutaeidus yim Suoe

‘syrew[ey ‘syewapen oy, ‘Sununow

a1 ur pasn s[epw 3] jo diysuewsiom
SY1 JO WUSWSSISSE PUE UOHEIYNUIP] '

‘UMOUY JI paImnd
IO [eanieu a1e s[ead 2y Ji pue ‘saysnusq
‘adeys ‘10[0D ‘SSaUNDII DIDEU “I918N]

a1 aquasap pinoys wodar ay ‘spead 1og p
"$2U03s a1 jo Ayueld pue ‘Adusredsuen

‘AQIsUsIUT ‘UOHEINIES PUE SUO] ‘any
A1 SPNOUL PINOYS 11 ‘SAUOIS PAIOJOd IO D

"SpUoweIp
a1 Jo ySiom 1eIED PUE ‘AUED “JO[Od N *q

"sau0ls jo dnoid

1o sauoss [ews jo uonduosap e pue

2U0IS OBS JO UONeoynuapl pue ‘1ySrom
‘Anrenb ‘suoisuaunp IsloUN[IW YL, "B
:Bu1moT[0] 211 apnpour
pinoys [esrerdde uanum ‘a19[dwiod v
“A1jamaf ayp Jo suonduodsap yidap-ur spnput
pinoys [esrerdde [euoissajord v guswnoop
resresdde ue Ul 10J 0O NOA PINOYS 1By M

)

“uonduUNJ PIIB[RI-XE] [EI3PI] B JO ‘9ieqoid
‘UNOd ‘91L1Sa UR J0J pPansst U2aq sey Jey)
JusWNOOp © Suisn aIe NoA ‘anjeA 19MIe|
J1e,] $3)BIS JUSWNDOP 3 J[ JUSWNO0P
a1 uo aq pinoys uonpuny Jo asodind
Jay10 oN *AJuo wax o) jo juawade(dal
a1 Joj pue sasodind soueinsur 10§
AJuo st 11 91815 pnoys [esteidde soueinsul
AL (21812 JO ‘UONEUOP ‘9dUrINSUY)
resresdde aup Jo asodind ayp st reyp ‘g

"2IEDOYILID B
J0J 29J e Suided uey) aiow Suryiou annbar
ey suoneziuedio [esteidde are a1
areme 3¢ "uonewoul Juaurad oyl [[e Y
Aued pmp e A/ddns pnom eyl Juswnoop
panre1sp ‘ysnosop e apiaoid snw sosierdde
oy, -sesierdde payienb e Joj Aressacou
OS[E SI UONEINP? AIO3Y] PUE DUIIDS
uonenjea [esreiddy “edusury jo aymnsuy
[ea1gojowan au Aq ‘isiSojowas Menped
Jo 1s130]0wa8 B Sk pauren uaa(q Sey Os[e
pue ‘suoneziuesio [esteidde paziugodar Aq
sjenuapald Jadoid sassassod oym auoswos
st sasterdde payienb v sosterdde payienb

e Aq [esteadde ue aaey pinoys Aramal ay[, Y

cAlpmal 01 parepal
PNEyJ SDUBINSUI PIOAE 0] Op [euoissajord
Ansnpur aoUBINSUT Y UED 1BYA\
'$sO[ Jo awm a1 1 AJjeadss pue Aorod
a1 Buipuiq jo awm 3y 1e Auedwod sourinsur
sy 01 pue ‘aseyoind jo jutod je Jownsuod
ayr 01 :auoAue 01 uaddey ued pnelj Aramaf
“Iownsuod oyl Aq pred anjea
[2101 [erude 31 SUBDE| puE ‘patejjul ‘ondea oIe
suondudsap pue sanfea a1 saun Auep
‘Testesdde ue sawmowos 10 1d1odar sajes
B UO PIseq AJ[ensn S an[ea Y[, 'sanjea
payuaAun Jo pansul A[[erauagd st Ajoma

‘WOD IVIS|IV@RYDGY 117 LOJ1P3 B4 [IIUL-D 4O

$696-20F (L58) Xbf '866L-T0F (L$8) 2104 1oL wof ivag sn 127 ;yamal SupinSal Suypuvy
uaw)d 40 ‘Fuyrimispun ‘Suifas aq1 o1 Sunvjas savy nod op suorudo 40 ‘Suiaouod ‘suoysenb 1wy

'SPURLL, SUNUIMISPUL JO 11551 GGOT G4V 241 Ul paivaddy AjipuiSio apouip siq]; :3j0u S Joyp3

Iayolay "y epusig Aq

AJ[oM3f 01 Sune[ay pner DUeInsu]




Srgvads (Qorosiag

juoneuIoJur a1our 10j 810°A19100sN>do MMM 1B J1IS gom $,419190§ DD

S ASTA JO SMIN 104D S} JO 9NSs sIeuruag pue Sunasgy [enuuy [enads e JoJ xoqrew

oA yorep (‘Surpuels poos ur diysIaquISt PaINal O PaINSI SWNIJ B ABY OYM SO O)
Auo Adde s335 uonensi3ar paonpar 9say L) "UONENSISIY 1SOND) PAWIT IOTUSG pue
UONENSIZoY PajIwur JOIUSg Mau o) Suisn 19)s181 01 21ns o YA\ ‘O[1IES Ul ‘1007
‘€Z-1¢ 139O0 UO p[ay 24 [[Ia SIBUIWAS 3 SUNay [enuuy YiLG $,4191008 NDJD Y

) s ;o o

3[HESS « €2 - |2 4800100 » SIBLILIAG B Buiealy [enuuy A18100s NDdD

SOMEpUNOg MNOWIM SSauIsSng
1002 NdY

A121208 NDOID

B 2Bl 070 s;;oxed YHON Yia patedwod
s1ed pansuy 001 Jod 6z°z 18 Aduanbaiy wrep
Anfur Afipoq 1524381y 21 pey OS[e SI9SNYDESSE
"C0O°€ JO SIBI 153MO] ) PBY UOTym ‘Suruodm
yim paredwod ‘pamsur oo Jod sumepd
a8ewep Auadoid 90/ 18 866T W Aduanbay
JUSPIOOE 1S3YSIY 3 PEY SNSSNYIESSEN
"$2IEIS AU UM pue Suowe A[peolq
POLEA ‘S1S0D SWIE SE [[2Mm Se ‘sajel Ainfur
PUE JUSPIDIE JBL) PUNOJ OS[e Aprus ay],
"866T PUE ‘LG6GT ‘O66T Ul paulpap
‘66T i zz'T 18 Supead 10y Juswaaoidwi
Jo suBis umoys Ajjuadar sey ‘IaAamoy
‘o1er Aanfur ayL, ‘8661 Ul LT°T O3 0861 Ul
sie> pamnsul o1 Jod gg'0 woiy Suiod yuaoiad
€€ PaJBOS SIUPIDIE IsOL) woij Sunjnsal
sunep Anfur Aipoq ‘pouad awes ay) Suungg
‘8661 Ul 60'F 01 0861 Ul sIed pansur 0T Jod
¥6'y woij paddoip A3y, '866T 01 08GT WOy
wuadtad /1 pasearap ‘swiep a8ewep Auadord
AQ paInseaw sk ‘SJUIPIOIE OINY “SIUIPIOIE
OINE JO NSl B SE Saunfur wiepd 01 A[2y1] 210w
mou ase ajdoad ‘raramoy ‘e Jo auds uj
‘SOpEIap oMl
1sed 311 1540 SJUBPIIOE OIne jo Aduanbayy
a3 up dolp dHEWEIp € U2aq SEY 212,

dn say
SaLINSU] JOJ sSwWreD S[IYM
‘UMO( IV SHIUIPIOOY oIny

‘A1ayes AemyS8iy o1 Surusieay
Ajrenuaiod pue [o1uod 01 Iapiey aq pinom
ng Asuamyje sAnsnpul SUONI] oY) 9SEaIdUL
PINOMA oIy ‘DEOI 2U] UO SID[IEII-IOIDE)
13881q Buimoje asoddo jusdiad suo-AySig
L Saumawos,, 10 ‘uayo Aprey, ‘Apuanbaig,
Jauuew ajesun ue ur pajesado Suaq yonn
o81e[ € 8uraas pauodal suedLDWY (T Ul XIS
‘Aep Jad sinoy g1 uey) ajow ou Sunjiom
01 sJaAlp yona i 01 3uiddiys pue spood
Joj a1ow 1o juadiad o1 Aed 03 Surim a19m
uad1ad g pue ‘arowr 1uaoiad ¢ Aed pinom
waoniad 71 ‘atow juadiad ¢ Aed pinom juaorad
81 ‘asow juadiad [ Aed o) Suiim a1om
sueouaWwy Jo juadtad uaayysig Aep Jod sinoy
Z1 UBY) 2I0W OU 0] Padnpal sInoy Sunjiom
12101 s1o3ona aaey o) Suiddiys pue spood
Joj asow Aed o1 Buijjim aq pinom £y pies
(uad1ad 9g) JIeYy UBYL 210 "2JESUN SI qEI(
OU UNM SAHP O PIMOJ[E ST JALIP Yona B
SINOY JO Iaquinu a1 Z[ 01 0T Wolj Juiseadur
1e1 saad1[aq (Quadiad /¢) ongnd
ay Jjo Ayuofew e 1eY) punoy DYI a1 Aq
P31oNpuod SUBDUDWY JO AAINS JU3DAI

1] JOJ Aed 0}

SUT[IA IV pUE SIDYONI], JOJ
soury], SALI( J2110Ys 1roddng
PR49AINS SUBDLIDWY )SOW

WO AVISIIDBSHPIP

1 401p3 341 [1M-2 40 ‘C696-80% (L$8) X1 866/-Z0% (L58) a1104d $1do1 49410 puv

asaG1 Supn8aod S1q3noq1 Anod uy pajsaiaiis 39 PINom [ YILBULY JO HIMHSU] doUDANSUT 8¢1 PUD 194D
Lof opryusuy updueuy a4 A panssy asvajad ssaid v woaf Jdiaoxa uy sp uonpuLLOfir DI Suimopjof

[, ‘SIU0ISND Yoq] puw sauwduiod asuvansuy Sunsaffv sensst doyod agnd wy paajoaus saind

11V 01 qaiwasal aquies pup djows sanold DYT a4, Ssauisig aouvinsu Apnsvs pup duadod agy 10f
2403594 pUY UOHYIYILBD |pU0ISSafoud ‘SuviSo.ld [puonpanpa Supiaoud 01 paiwopep suoupZIUB0
1fouduon. quapuadapiul aup SATINSUT 3G, VILBULY JO SININISUT BOUDINSUT G PUB [1DdD

A0f a1mgusu updLBULY aq1 JO UOISINP B St (DY) 11911100 (24DASRY IUDINSUT 5¢], :8}0U S,10}PT

[POUNO)) YOJEISIY 0Uue.Insuy a3yl wogJ




From the Editor
by Diane G. Baker, CPCU

hope you will find this

issue of interest. There

are a variety of topics
covering such items as:
insurance fraud relating to
jewelry, notes from a
recent ACT conference
addressing non-standard
versus standard insurance,
Part IT and the conclusion
of the road-rage series, and notes from the
Insurance Research Council.

editor of Unde rwriting Trends.

In the upcoming issue we will begin
running a column for you to post problems,
issues, concerns, or questions you have or
encounter. Here’s the way it will work . . .
send in your question or problem etc., and it
will be run in the next issue. We'll ask our
colleagues to answer, and then we’ll post the
solutions/answers in the following issue.

I'am very interested in topics or ideas you
have that will make this newsletter one of
value to you.

I can be reached by phone, fax, or e-mail.
Please take a moment and let me hear from
you. B
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